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August 29, 2010

Smith Business Solutions

1673 Richmond Street, Suite 218
London, Ontario

N6G 2N3

Attn: Michael Smith

This has been our 2™ experience with Smith Bus. Solutions. Your organization helped us
achieve a successful sale 5 years ago — one store closing and focusing on our 2 existing store.

Neil & Deb Barnes conducted our sale and when we called on Neil to help us run a retirement
sale this year, we were disappointed that he and Deb could not do it — he said “I have the perfect
Director for you”.

In walked the big, strong man, Mr. Paul Evans — full of direction, confidence, conviction,
knowledge and energy — and we were totally once again comfortable with his skills, knowing he
had our best interests at heart.

Along came his sales partner in the name of Teri Sharp — and sharp she is — and delight to
observe her amazing sales ability. She charmed all of our customers with sincere cheer and cute
British accent.

Without hesitation, we would highly recommend Smith Business Solutions to help anyone
achieve immediate results.

Our goal was 1 Million and were happy to achieve almost $950k. In fact, we virtually did one
year’s sales in 16 weeks. Our margins were excellent throughout the sale.

We appreciate so much that these special people devote their time and energy to us and leave
their families for long lengths of time to help us achieve our goals.

Sincerely,

Dale Semeniuk Dwight Liliedahl



