OakRidge Home Furnishings

Mar 27, 2010

Mr. Michael Smith

Smith Business Solutions Inc.
1673 Richmond St., Suite 218
London, ON N6G 2N3

Dear Mike:

| just wanted you to know how happy we are with the results of our recent Retirement Sale. In
12 short weeks, from January to the end of March, we have managed to do well over a year’s
business, and at a profit margin that | wouldn’t have thought possible.

Our success was due in large part to the guidance and leadership provided by the Sale
Co-ordinator, Paul Evans. Paul looked after all facets of the sales, marketing and advertising for
the Event. We were fortunate to have someone with so much knowledge and experience on
site.

Also impressive, was the professional sales team that was provided for our sale. Not only did
Debbie Gonzales and Terri Sharp do an outstanding job on the sales floor, they also helped with
much of the additional workload that came with such a huge increase in our typical sales
volume.

Hiring Smith Business Solutions Inc has helped us achieve our goals and | would not hesitate in
recommending your fine company should the opportunity present itself.

Sincerely,

Lk Llyinge

Derik Kirzinger

2840 Calgary Trail NW, Edmonton AB T6J 6V7
tel: 780-436-6097



